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Why MEM?
MEM is your one-stop shop for work comp, combining expert driven 
services and resources with exceptional claims and customer care. 

See how we put our purpose into action in 2023:
PUTTING PARTNERSHIP 
INTO WORDS

“Our agents KNOW who their 
underwriter is, no matter 
the account size. The know 
they will get a person on 
the phone to answer their 
questions. It gives them a 
level of comfort that we are 
all working together on the 
same goal: to write business 
and retain it.” 

Becky Duello, 
Senior Underwriter, MEM 

“MEM is a great company 
to work with. They have 
friendly and professional 
customer service, and claims 
are quickly taken care of. I 
was recently given another 
quote for workers comp, and 
I wasn’t interested in moving 
because of the service MEM 
provides.” 

Steph Moad, 
Manager, M & W Hauling Inc. 

Learn more about all the ways we partner with our employees, policyholders, agents, and communities at mem-ins.com.

SAFETY FIRST
We give you the resources to keep your workplace safe.

EMPLOYEES IMPACTED
BY MEM SAFETY TRAINING
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85%
OF POLICYHOLDERS 
WERE INJURY-FREE

CULTIVATING COMMUNITIES
We’re a partner that puts people first. 

OF MEM EMPLOYEES
VOLUNTEERED 
2,000+ HOURS

77%

ORGANIZATIONS 
SUPPORTED

100+

WE’RE THE PARTNER YOU CAN COUNT ON
From policy setup to claims support, you know you can count on us.
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ATTENTIVE & EXPERIENCED
With nearly 200,000 covered lives, we understand your needs. We 
empower your success with data driven results. 

21.6
AVERAGE YEARS 
OF CLAIMS STAFF
EXPERIENCE $3.3 M

SUBROGATION 
RECOVERIES

2,935
LOST TIME CLAIMS


